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WELCOME to HURRA EDUCATION INTERNATIONAL!

We offer services as described on our website www.hurralingo.com.

We are not a marketplace connecting teachers and pupils.

All services are provided by our in-house teachers, who have extensive professional

experience.

Terms of Use

These Terms and Conditions constitute a legally binding agreement between you and us.

By registering for or using our services, you confirm that you have read, understood, and agreed
to be bound by these Terms and Conditions. If you do not agree to any part of these Terms, you

must not register for or use our services.

Nothing in these Terms shall limit or exclude any statutory or consumer rights to which you may

be entitled under applicable law.

Registration for and use of the services is restricted to individuals who are at least eighteen (18)
years of age. Individuals under the age of eighteen (18) may not register or enter into this
Agreement in their own name. Underage pupils may only use the services with prior written

consent from a parent or legal guardian.

In accepting these terms, you are also stating that you have read our Privacy Policy and agree

with its content.

All questions, enquiries or complaints should be directed to info@hurralingo.com.

Description of Services

Through our website, Hurra Education International provides access to and use of a
technological platform designed to offer online English and other language classes to pupils
aged 4-18 and older. These classes give learners the opportunity to practice the language on a

one-to-one, conversational, and immersive basis with a certified teacher.
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Class Duration, Punctuality, and Attendance Requirements

Online lessons are conducted with the following standard durations:
Thirty (30) minutes for pupils aged 4-9 years; and

Forty (40) minutes for pupils aged 10-18 years and above.

In order for the lesson to proceed in its normal course, the pupil is required to log in to the online
class at least two (2) minutes prior to the scheduled start time and to be ready and available to
commence the lesson at the scheduled time.

Lessons shall commence at the scheduled time. In the event of late arrival by the pupil, the
lesson duration shall not be extended to compensate for any lost time.

Following the scheduled start time, the instructor shall wait for a maximum of ten (10) minutes
for the pupil to join the session. If the pupil fails to attend within this period, the session shall be
deemed a no-show, no make-up session shall be provided, and the instructor shall be entitled to

leave the session.

Lesson Observation, Monitoring, and Recording Policy

All lessons, including trial or promotional lessons, may be subject to observation for institutional
evaluation purposes. For this purpose, educational specialists or authorized personnel of Hurra

Education International may attend lessons to conduct instructional observations.

Lessons may also be recorded solely for the purpose of ensuring and maintaining educational
quality and institutional standards. Any such recordings shall be accessed exclusively by duly
authorized institutional experts and used strictly for internal quality assurance and training

purposes.

Under no circumstances shall lesson recordings be shared with third parties or used for
promotional, marketing, or public purposes without the prior explicit consent of the pupil and/or

the legal guardian, as applicable.
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Registration

In order to use our services on behalf of a pupil, a parent or legal guardian must register on our
platform and, acting in their own name and on behalf of the pupil, enter into a legally binding
agreement with us. Upon successful completion of the registration process, the parent or legal
guardian shall be granted access to a user account on our platform.

Subject to the terms of this Agreement, the account holder may use the services, and create, activate,
and manage one or more pupil profiles linked to the Agreement. The account holder may also, where
permitted, create an additional and separate pupil account for another pupil, which shall be governed

by the same Terms and Conditions unless otherwise expressly agreed.

Prices and Payments

Subscription packages and the applicable prices are published on our website and form an integral

part of this Agreement.

All payments shall be made in the payment method selected by the Customer following receipt of an
invoice duly issued by us. Payments may be made by credit card, debit card, cheque, or purchase

order. All electronic payments are securely processed through Stripe.

In the case of installment-based payments, the Customer agrees to make each installment on its due
date. If any installment payment is delayed or not paid on the scheduled installment date, the
Customer shall be liable for an additional penalty charge equal to five percent (5%) of the overdue

installment amount.

Each subscription package is subject to a specified validity period, during which the lessons included
in the package must be used. The applicable validity periods for lesson-based packages, as published

on our website, are as follows:

Packages consisting of four (4) lessons, delivered at a frequency of one lesson per week, are
valid for a period of one (1) month.
Packages consisting of twelve (12) lessons, delivered at a frequency of one lesson per week, are

valid for a period of three (3) months.
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Packages consisting of twenty-four (24) lessons, delivered at a frequency of one lesson per week,

are valid for a period of six (6) months.

Packages consisting of forty (40) lessons, delivered at a frequency of one lesson per week, are
valid for a period of ten (10) months.

Packages consisting of eight (8) lessons, delivered at a frequency of two (2) lessons per week,
are valid for a period of one (1) month.

Packages consisting of twenty-four (24) lessons, delivered at a frequency of two (2) lessons per
week, are valid for a period of three (3) months.

Packages consisting of forty-eight (48) lessons, delivered at a frequency of two (2) lessons per
week, are valid for a period of six (6) months.

Packages consisting of eighty (80) lessons, delivered at a frequency of two (2) lessons per week,
are valid for a period of ten (10) months.

Upon expiration of the applicable validity period, any unused lessons shall automatically expire

and be deemed forfeited, without entitlement to extension, transfer, or refund.

Cancellation of Subscription

The Customer (student or legal guardian) has a statutory right of withdrawal of thirty (30) days

from the date on which the subscription or service package is activated (“Withdrawal Period”).

If the Customer exercises the right of withdrawal within the first thirty (30) days, the agreement
shall be terminated, and all amounts paid shall be refunded in full, excluding the fees
corresponding to services already rendered, including completed lessons and lessons missed due

to no-show by the Customer.

Due to the nature of the Services and the fact that a substantial portion of administrative,
planning, and instructional efforts are incurred at the beginning of the service period, the

following shall apply:

e Cancellations made after the expiration of the first thirty (30) days shall entitle the

Customer to a refund only for unused and uncompleted sessions.
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o From the refundable amount corresponding to unused sessions, a fifteen percent (15%)
cancellation and administrative fee shall be deducted.
o Fees paid for completed sessions and no-show sessions are non-refundable under any

circumstances.

All refund requests must be submitted in writing. Approved refunds shall be processed within a

reasonable period and returned using the original method of payment, unless otherwise agreed.

Postponement

If the pupil is unable to attend a class at the scheduled time, the Customer must notify Hurra
Education International at least twenty-four (24) hours in advance of the scheduled session.

If notice is not provided within the required time, the relevant session shall be deemed a “no-
show.” Each no-show shall result in the deduction of one (1) class from the total number of

classes purchased, and no make-up session shall be offered for such no-show sessions.

In the event that a session is properly cancelled with timely notice, any rescheduled or make-
up session shall be planned subject to the availability and suitable time slots of the assigned

instructor.

Hurra Education International may, at its discretion and upon request, use its best efforts to
assist the pupil in rescheduling or recovering missed sessions; however, such assistance does
not constitute a guarantee, and recovery of sessions is not possible where the cancellation

notice requirements are not met.

Ownership and Intellectual Property Rights

All intellectual property rights on the website, its underlying software and technology and the

services made available through the website belong to and vest in us or are licensed to us.
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Use of Content Provided by Users

By using our website or services, you may produce certain “User Materials” (including the
broadcasting or recording of your image and data, or that of the pupil under your care). In all
cases, we use such “User Materials” solely for the purposes of supervising and optimizing
overall service quality, improving teaching methods, ensuring pupil safety, providing
examples for future reference, supporting our platform features, and for our own marketing

and advertising purposes.

Privacy Policy

Please see our Privacy Policy to understand what information we collect, how we collect it
and what we do with it. Your privacy is important to us and any personal information will be

used in accordance with our Policy.

Once the pupil enters an online session, the system will automatically begin recording for the
purposes of service quality control, pupil safety, and the use of recordings to provide

examples and information aimed at improving the pupil’s learning experience.

By accepting the Privacy Policy, the user (including parents and legal guardians) expressly

consents to the recording of all online classes attended by the pupil.
Liability

Except as expressly provided in this Agreement, no other warranties, conditions, or terms,
whether express or implied, statutory or otherwise, shall apply. All such warranties,

conditions, and terms are excluded to the maximum extent permitted by law.

Without limiting the foregoing, the liability of Hurra Education International in connection
with this Agreement shall not, under any circumstances, exceed the total amount actually paid

by you to us in subscription fees.
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Applicable Law and Language
These Terms are governed by the laws of England. These Terms are drafted in English,

which shall be the official and controlling language for the purposes of application and

interpretation.

Resolution of Disputes
Any dispute or claim arising out of or in connection with these Terms shall first be resolved
through good-faith negotiations. The party raising the dispute shall submit the relevant details
and rationale by email to Hurra Education International at info@hurralingo.com. If the

dispute cannot be resolved through such negotiations, jurisdiction shall rest with the courts of
the country in which you reside.
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